
 

Conwy Marina – Fire Safety Guidance for Berth Holders 
 
In the event of a fire on a boat within the marina: 
 
1. Raise the Alarm 

• Shout “FIRE” to alert others nearby. 
• Use the fire alarms: 

o Located on the main walkway SOS bollards. 
o One is also fitted to the green hut at the bottom of the access 

bridge. 
• Call 999 and ask for the Fire Service. State Conwy Marina, basin. 
• If you can, use the what3words app to provide an exact location of the 

fire. 
• If you have a VHF radio, call the Coastguard on Channel 16. 

 
2. Keep Yourself Safe 

• Do not attempt to tackle the fire unless it is very small and you feel 
confident using the nearest extinguisher. 

• Move away from the fire. If on a pontoon, head to the shore. 
• If you cannot leave the pontoon safely, go to the hammerhead (end of 

pontoon) where you can be evacuated by boat. 
 

3. Evacuation Point 
• The assembly point for all berth holders is the Mulberry Pub car park near 

the substation. 
 

4. Important Reminders 
• Never re-enter the marina or your boat until the Fire Service confirms it is 

safe. 
• Follow the instructions of marina staff and emergency services at all 

times. 
• Keep access ways clear for emergency crews. 



 

 
Emergency Contacts 

• Emergency services: 999 
• Coastguard (VHF): Channel 16 
• Marina Office: 01492 593 000 

 
     A map is attached showing the locations of all emergency equipment, 
including fire alarms and extinguishers. 
 
 
 
  


